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Microsoft Partner
Agreement Overview

For CSP Indirect Resellers




Agenda

- Microsoft Partner Agreement for CSP Resellers

- Key steps to enroll as a CSP Reseller on Partner Center



New Microsoft Partner Agreement for Indirect Resellers

« Help build trust between partners, customers and Microsoft by providing higher degree of transparency and
compliant business practices

» Provide partners with a simple, unified, digitally executed partner agreement that contains a core set of
perpetual terms and enhanced data privacy, security and compliance terms presented through a simplified
contracting experience

Why

» Clarify and elevate partner rights and responsibilities in response to regulatory requirements

» All partners in the CSP program including Indirect Resellers are required to accept the Microsoft Partner
Agreement!

« Partner Center user interface (aka. dashboard) will be the main method of communication for all partner types
including Indirect Resellers

« Start to enroll as an Indirect Reseller on Partner Center today

* Microsoft Partner Agreement preview: starting July 1, 2019

* Microsoft Partner Agreement availability date: September 1, 2019

« After January 31, 2020, all partners in the CSP program are required to accept.

1. Indirect Resellers will be required to accept Microsoft Partner Agreement when they log on to Partner Center Dashboard to access CSP tenants.
2. After January 31, 2020, acceptance of MPA will be required for all partners in the CSP program to be able to transact ( i.e. add new subscriptions or add seats to existing
subscriptions) through the Partner Center API or User Interface (aka Partner Center Dashboard) .
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“Businesses and users are going to embrace
technology only if they can trust it”

Satya Nadella

Chief Executive Officer
Microsoft Corporation

* Protecting customer privacy
* Increasing transparency

« Complying with complex global regulations



Why Microsoft Partner Agreement
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Microsoft Partner Agreement: key steps for resellers

Preview
Microsoft Partner

Enroll as a CSP
Indirect Reseller on

Accept
Microsoft Partner
Partner Center

Agreement
on Partner Center

Agreement
on Partner Center

-

If you have not yet enrolled as a July 31, 2019 Sep 1, 2019 —Jan 31, 2020
CSP Reseller on Partner Center,
enroll today following the
instructions



Benefits to enroll as a CSP Reseller on Partner Center today

» Experience accelerated process by enrolling today

* The enrollment process may take longer when it's approaching to the enforcement

date of Microsoft Partner Agreement

» Be ready early and avoid the risk of missing the deadline

« Opportunity to promote your company to Microsoft customers

« Other benefits to make you more effective

View customers assigned to the reseller

With DAP privileges, view customers’ subscriptions, add users to customer accounts,
administer services, and submit service requests on behalf of customers

View data analytics for Azure usage, subscription status, and license activation for
customers

View health status of services provisioned to customers



Enroll and Onboard as a CSP Reseller Checklist



MPN ID for
Enrollment

 Microsoft | Partiner Metwork PpmbeTship Sal e Thinifig Conrect [PegiiiE Sunpert
MPN ID for enrollment '
JDi n t h e M icr How It Works Programs Insights Dashboard
Do you have an MPN ID
specific to each location being P a rtn er N Et“ Fist S Hia g s bk
enrolled? Or do you have the ;
. . Compare Programs Licerdsirg
admln Credentlals from your Connect with the largest customer base
company’'s MPN account in industry. Competencies Sell with Microsolt
case you need to create new —— Rerew Go ta Market

ID numbers?
0 Referrak

To register for an MPN 1D,
start here, click the Enroll link,
and complete the process, or Atian Pack
add a location under your
parent ID in your MPN
account in Partner Center.

‘Why Microsah

Our partnership grows with



https://partner.microsoft.com/membership

Credentials for
Enrollment

2. Credentials for enrollment

Do you have an existing
Microsoft global admin login
associated with the country
of enroliment that you will
use to sign into the
enrollment form?

If not, you will need to create
a new global admin account
for CSP here.



https://partner.microsoft.com/en-us/register/TenantInfo?programName=valueaddedreseller&enrollType=migrate&cloudInstance=global

Legal Business Name
and Address for

Enrollment

3. Legal business name and
address for enrollment

Do you have a registered
legal business name, address,
and phone number for each
location you plan to enroll?

When submitting the
enroliment form you will
need to ensure that you enter
your correct registered legal
business name, address, and
phone number, and each is
up-to-date. This will assist
you in going through any of
our verification processes.




Admin for Your
Enrollment

4. Admin for your enroliment

Have you identified the
person in your organization
who will be the primary
contact for the enroliment
and onboarding process?




Marketing to
Customers

Marketing to customers

Are you ready to create a
business profile in your Partner
Center account to have your
company displayed on “Find a
Partner” search?
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Instructions for Completing CSP Reseller
Enrollment Process on Partner Center



Onboarding to
Partner Center

Go to:

https://partner.microsoft.com/en- T
R P As a Mcrosoft partnss on Fartner Center, you have at your Engertips an enfire platioom designed to make it sasy ta oeaie and manage
us Kzz S] |Ste Z O| n nOW en rOl | m business profies, manage referrals, and do business with customers and indirect providess.
entwelcome Va | ueadded resel |er To Greate a Partner Center accourt, your ll need to provce the following infarmation. You may want 1o take & few manules 1o gather
to start the CSP onboarding s bekore oo gt started
process Check that you have all o Global administrator credentials for your work account
: You'll nead 1o provide the user name and passward you use 10 SOn into Office 365, MCrosoft Anwre. of Micosoflt Dynamikcs CRM. I you

the requirements for onboarding, onit It s oY aCOTni, Y o e og KOURT iy et pFcoess
then C||Ck Next to go ‘to the f”‘s‘t * The user name and password you use to sign in to the Partner Membership Centor site

Wie use this imformation to link your cegarszation’s Microsoft Fartner Network 1D (IMPN 1D} wth pour new Partrer Center account 52 that
Ste p you can manage your membership bemedils and data in Partner Certer

Welcome to Partner Center!

these

* Your organization's legal business name, address, primary contact, and support details
We need this information to confirm that your ceganization has an established profile wilh Microsolt and that you are suthorizeo to act
o its et

Flease note that It Can take us Several gays 1O review and verily the indSmanion you ve provied el emal YOu When weve Completed

Cancel

O Teviewy



https://partner.microsoft.com/en-us/pcv/register/joinnow/enrollmentwelcome/valueaddedreseller

Onboarding to
Partner Center

Click on the Sign in button to
sign in with your Microsoft
global admin work account.

o .
= Microsolt ‘ Partnes Pauer Netvak Do Seppen  Oabboass

Work Acwount (Amare AD Sign in with your work account
Note: |f you don't a|ready have Select Sign i and then arter the user neme and passvord you use 1 sign =1 25 3 global admin for Ofice 365
an account or want to create a
new one, click the Create one
link to set up a Partner Center
account. You will then use the

newly created credentials from
the account form to log in to

the enrollment process.

Mitsasclt Anure, or Micrascft Dynames CRM




Onboarding to
Partner Center

Sign in using your account

username and password (the 1D B® Microsoft
for signing into an Office 365,

Azure, or Dynamics account. Sign in

. mail, phone, or Skype
Example: frail, | i

admin@partnerabc.onmicrosoft.com.

Mo accouint? Create one!

Can't access wour account’?

Please note that you must sign
in using an account that has e orfians
global admin privileges, and

one that you plan to use to

manage your CSP indirect

reseller account in the Partner

Center.




Onboarding to
Partner Center

4. Complete the CSP Indirect
Reseller enrollment form.

Important note:

When completing the enrollment
form please ensure that you enter
the correct registered legal business
name, address, and phone number
and that each are up-to-date. This
will assist you in going through any
of our verification processes.

Enrcliment details

Ci 1o i bl

Py 1 gy



Onboarding to
Partner Center

A pop-up message will say that
an email will be sent to the
email address you provided on
the form. Click OK to complete
the enrollment submission.

Important note:

Provide an official company email
address associated with the
registered legal business name and
address provided on the enrollment
form.

Email addresses from web-based
email services, including
.onmicrosoft.com addresses, will not
be accepted. However, Microsoft
will do its best to work with you if
you do not have an official company
email address.

Verifying primary contact’s email address

We'll emadl frmicrasoftcom to verfy that this email address belongs to
YOUF company Emicrasoft.com must respand before we can continue to
rewiew wour application

Important: We don't accept email addresses from Web-based email services
such a5 Gmail, Yahoo! Mail, iCloud Bail, 801 Mail, or Cutlook Mail

If Emicrosoft.com doesn™ get our email, go o Account Settings and
select Resend verification email

To change the primary contact's email, select Cancel and then change the email
address to one associated with your company's domain name.

Cancel




Onboarding to
Partner Center

6. Your primary contact will receive
an email asking them to verify
email ownership. They will need
to complete this step as part of
the enrollment verification
process.

AN ACcournt Mo Reply

Action needed: Verify your emaill accownt with Microsoft

B® Microsoft

Hello Test Test,

Verify your email address

Yo are receiving this email because you {or someone from pour orgarization) recenthy signed up for @ new
Fartner Certer account or updated an existing account using this email address

e b 'l.l'iﬁf'_lr wirall address belovw 1o oonfem 1het wou [oF imeans [rom por organization) SAgE up fosr @
niew Partrer Center account, or updated an-exsting account using this emael address

Ctheraise, sefect | do mot approwve my organization ta sign up for a Partner Center account with this email

0 MTA EOPRovE My argamzacion [0 Sign up 1ar 3 Farmer WEnner o0 aunt Wi thiz email

e ok T AT Sl e 1 LrigeTrai



Onboarding to
Partner Center

Once your primary contact
clicks to confirm the email
address, you'll see a B Microsoft | Partner PatnerMetwork Docs  Support  Dashboard
confirmation page in the CSP
onboarding portal to let you
know that the email address has

Email successfully verified
been verified.

Thank you for venfying your email address. We will now continue reviewing your organization's application.




Onboarding to
Partner Center

Enter the company name or
MPN ID for the business
location you're enrolling and

CI ICk the Sea rCh bUtton SO It can Be sure to chooze the MPA location for the organization profile linked to your incentives, memberchip benefits, and competencies, if elighle, so we can align this smportant

Associate your MPN ID to your Partner Center account

We need to link your crganization's Microsoft Partner Networek 1D (MPN 10) with your new Partner Conter azcount so that you can manage your mambership benefits in
Partrer Center

nfarmagion under your Paminer Conter account. The MPN location must be associated with an organization profde that ks active and located in the same coumtry/region as

be found in our system. Select S ket

the location you want to You can complete thi step later, but your account won't be fully active ntl you complete this assocation. For additional assistance, contact Microsokt suppar
associate with your Indirect
reseller account.

Enter your company name or MPN 1D

a4

Select the Jocation to asscciate 1o this account

Note: If you skip this step, you must Cloud Solution Partner, Redmond, WA, US
Complete |t before yOUI’ dCCou nt can (55’-"3!--1 Solutsan Pantrer, Redmond, WA, US

be activated.




Onboarding to
Partner Center

Welcome, Test!

We're reviewing your Partmer Center account application. 'We'll ema your organization’s premary contact when we've
fmithed roviesssing your application. Please note that it can take several days to complate eur revew

9. You will see a confirmation of Go b Account settings for more detalls aboi the status af your spplcation
the submission of your
enrollment form on the
Dashboard page of the Partner s e
Center' Click On Account Zet Real-tme statws on Pastner Center Website

Current tasks

. Oparations
settings to monitor your legal o non
business entity verification
progress.
Quick links
Pariner search Lis@i Scomunts

Find solutons balt by Microsoft partners. Create a
business profile to help customers and partners find
yau (admin credenbals required)

ind aiher ParTRErs




Onboarding to
Partner Center

Diashbaard m Microsoft

Avcount setlings

Partner profile
v = |
1 O You can CheCk the prog ress Of Sarirar profie Yaur partnar profike contans vour regEtiban kg ang sethngs.
your legal business entity J [0 Cxxirtion prome Legal business prafile (s
verification by clicking on iz i erifcation satus Preering
Partner Profile in Account ? i
Settlngs- Era Cmarerthyp
'-'_.'ll"'".a.'.ﬂ'- il vt pamay okt l:l.-rr:e.'-l.l'.- w-dmarind micoaniton, The primany cantact should wverry their
'a'l':.th:lllllllll.l'_ﬂﬁ:" il ponnary Cle

Eftmel (il i fiall. Fhraiic winl (B Lalnsi
Efspi o il Wil Eenon
Busreny NErtcabhen

Cncribon

Note: In most cases, the authorization process will take a couple of days. In
certain cases, it may take longer time to validate and authorize, and resellers
may be notified to provide additional information.




Onboarding to
Partner Center

11. Once legal business verification
Is completed, the status will
update to "Authorized.”

g s S
Aut -
a‘/n 0 p
One Microsoft Wy
Redmond Washington 805
United States



Onboarding to
Partner Center

12. You will then receive an email to
let you know that your
application has been approved.
You'll also be asked to accept
the agreement terms by clicking
on the agreement terms link.

W e < - T Ay om i i o AT - -
Microsoft Partner Center <msftpc@microsoft.coms

Approved: Your Partner Center application has been approved.

B Microsoft

Your request has been approved
Organization:
MPN 1D:

We've approved your application. The last thing you need to do before using or
transacting in Partner Center is sign the agreemen Ltﬂr_rmE

If you've received this email in error, contact support

Thank you!
Your Partner Cantar Team



Onboarding to
Partner Center

13. The link will take you to the

i i =. Microsoft | Partner Center
Partner Center sign-in page. You

must sign in with the global
admin credentials you used to

. ] —
submit your enroliment. ma Microsoft

Sign in

a komecne@example.com
Back M

Can't aocess your account?

ext




Onboarding to
Partner Center

14. Review the agreement terms.
Click Accept and continue to
proceed. This step will activate
your Indirect Reseller account.

Note: This agreement is separate
from the Microsoft Partner
Agreement.

Agreement

8y clicking the Accept and continue button below, | confinm that | am authonzed to act on my company’s behall, and will be bound by

the Micrasoft Partrer Anresment.

urremt tasks

Mre! Padindr Coriber ilafia

Get Real-timse staiuc an Pariner Conter Weboita

Cperations

Wi reml
Quick links
ho el
Partner =earch User sccounts

Find sckinians built by Micresaft parners. Creale i Widw Lser
beasimess prodile to help customers amd partners Fnd
Yol [ackmin credertialy regusired)

Fiicd gabmes Parr .
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Indirect Resellers Not
Onboarded to the Partner
Center

Your next steps after onboarding

From September 1, 2019 until January 31, 2020:

+ Log into the Partner Center as a global admin and accept
the Microsoft Partner Agreement.

Note: From September 1, 2019, accepting the

Microsoft Partner Agreement will be part of the
onboarding process.




m Microsoft

Microsoft Partner Agreement Term
Enforcement Timeline

- September 1, 2019-January 31, 2020: Indirect Resellers must accept the terms of the
Microsoft Partner Agreement.

- After January 31, 2020: Indirect Resellers who have not accepted the Microsoft Partner
Agreement will have their CSP transactions blocked.

- From August 31, 2020: Indirect Resellers who have not accepted the Microsoft Partner
Agreement will be offboarded from the CSP Program.

© Copyright Microsoft Corporation. All rights reserved.
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Questions?

Contact CSP support at

© Copyright Microsoft Corporation. All rights reserved.


https://partner.microsoft.com/en-US/support

